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Client: [Name] · Company: [ ] · Country / time zone: [ ] · Date: [ ]
Business
1. What does your company do, in one sentence?
1. Who are your main customers, and where are they?
1. What makes you different from competitors? Name 2–3 competitors.
1. What stage are you at (pre-launch, growing, rebranding)? Why now?
Brand
1. Describe the brand personality in three words.
1. Which brands (any industry) do you admire, and why?
1. What should the brand never feel like?
1. Do you have existing assets to keep (name, logo, colours)?
1. Are there cultural, regulatory or language considerations in your markets?
Project
1. Which deliverables do you need, and where will they be used (web, print, packaging, social)?
1. What is your deadline? Is there a fixed launch date?
1. Who gives final approval? Who else gives feedback?
1. What budget range have you set? [ranges or open field]
1. Who owns trademark checks, if needed?
Working together
1. Preferred channel: email / Slack / WhatsApp / other?
1. Your working hours and time zone. Best times for calls?
1. Preferred payment method and currency. [Designer: confirm it’s supported, VERIFY]
1. Anything else I should know?
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